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Dear Ms. Marlene S. Dortch:

RE: CG Docket No. 02-278

As member of the CCIM institute (Certified Commercial Investment Member), an

- gffiliate of the National Association of REALTORS® (NAR), | am writing to
convey my whoiehearted support for NAR's Request for Emergency Stay of
-Facsimile Advertisement Rules in the above referenced docket. The FCC's
unexpected decision to remove the “astablished business relationship® exception
from the unsolicited fax advertisements rules severely interferes with my day-fo-
day business 4s a2 commercial real estate professional. Furthermore, the rules
hinder the types of communication that my national organization, CCIM institute,
and local CCIM Chapters routinely send via facsimile, including information on
conventions or continuing education classes, which is a benefit that | expect as a
dues paying member.

NAR in its Request for Emergency Stay of Facsimiie Advertisement Rules
outlined the detrimental impact that these rules will have on its over 900,000
members and on the operations of over 3.5 mitlion professionals in the real
estate industry. In addition, please congider the 7,500 CCIMs, part of the
125,000 commercial real estate representatives nationwide, who complete over
156,000 transactions annually, representing more than $400 billion in the
economy. :

{ echo NAR's pasition and emphasize that it will be extremely difficult to obtain
the required written consent to send faxes to my customers, vendors and
commercial real estate colleagues in the timeframe set by the FCC. It will also be
difficult for my local Chapterand CCIM Institute to seek and obtain written
consent from their respective membership in less than thirty days, in order to
prevent an interruption in their ability to fax important information about upcoming
conferences, promotions and other events. As a CCIM and REALTOR® member,
I rely on this timely and effective means of communication. it is unreasonable to
think that an association can seek and obtain consent from even 7,500 members
let alone the 1 million members NAR must contact by August 25, 2003.

Today, the many thousands of transactions in U.S. commerdial real estate
require communication via facsimiles to ensure a timely and successful
transaction. An effective date of August 25, 2003 could potentially delay many
of these transactions. To secure the appropriate written consent will significantly
impact property owners’ and investors’ ability to move promptly in a competitive
commercial real estate markets. it will take time to adapt to this new requirement
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and businesses will have to amend current practices to gain this new consent
from consumers and vendors.

It is in this regard that t urge the FCC to stay the effective date of the
unanticipated and unprecedented fax rules for one year so that the required
written consent form can be incorporated into the annual dues billing cycle. This
is the most effective method for providing express written consent to CCIM
institute, NAR and my focal CCIM Chapters. The stay is also essential in order
to institute the required compliance procedures for fax communications with my
cliants and other businesses to ensure minimal disruptions in commercial real
estate transactions.

Thank you for your consideration and fime regarding this matter.

Sincerely

P3
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Dear Ms. Marlene S. Dortch: Ofﬁoeofm,

RE: CG Docket No. 02-278

As member of the CCIM Institute (Certified Commarcial Investment Member}, an
affiliate of the National Association of REALTORS® (NAR), | am writing to
convey my wholehearted support for NAR's Request for Emergency Stay of
Facsimile Advertisement Rules in the above referenced docket. The FCC's
unexpected decision to remove the “established business relationship” exception
from the unsolicited fax advertisements rules severely interferes with my day-t{o-
day business as a commercial real estate professional. Furthermore, the rules
hinder the types of communication that my national organization, CCIM Institute,
and local CCIM Chapters routinely send via facsimila, including information on
conventions or confinuing education classes, which is a benefit that | expect as a
dues paying member.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rulas
outlined the detrimantal impact that thase rules wili have on its over 900,000
members and on the operations of over 3.5 million professionals in the real
estate industry. In addition, please consider the 7,500 CCIMs, part of the
125,000 commaercial real estate representatives nationwide, who complete over
156,000 transactions annually, representing more than $400 billion in the
economy.

| echo NAR's position and emphasize that it will be extremely difficuit to obtain
the required written consent to send faxes to my customers. vendors and
commarcial real estate colleagues in the timeframe set by the FCC. It will also be
difficuit for my local Chapter and CCIM Institute to seek and obtain written
consent from their respective membership in less than thirty days, in order to
prevent an interruption in their ability to fax important information about upcoming
conferences, promotions and other events. As a CCIM and REALTOR® member,
| rely on this timely and effective means of communication. It is unreasonable to
think that an association can seek and obtain consent from even 7,500 members
let alone the 1 million members NAR must contact by August 25, 2003,

Today, the many thousands of transactions in U.S. commarcial real estate
require communication via facsimiles to ensure a timely and successful
transaction. An effective date of August 25, 2003 could potentially delay many
of these transactions. To secure the appropriate written consent will significantly
impact property owners’ and investors' ability to move promptly in a competitive
commercial real estate markets. It will take time to adapt to this new requirement
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and businessas will have to amend current practices to gain this new consent
from consumers and vendors. '

it is in this regard that | urge the FCC to stay the effactive date of the
unanticipated and unprecedented fax rulas for one year so that the required
written consant form can be Incorporated into the annual dues billing cycle. This
is the most effective method for providing exprass wriiten ¢consent to CCIM
Institute, NAR and my locat CCIM Chapters. The stay is also assential in order
to institute the required compliance procedures for fax communications with my
clients and other businesses to ensure minimal disruptions in commaercial real
astate transactions.

Thank you for your consideration and time regarding this matter.

Sincerely |
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and businesses wili have to amend current practices to gam this new consent
from consumers and vendors. N o

It is in this regard that | urge the FCC to stay the effactive date of 'the
unanticipated and unpracedented fax rules for one year so that the required
written consent form can be incorporated into the annuai dues billing cycle. This
is the most affective method for providing express written consent to CCIM
Ingtitute, NAR and my local CCIM Chaptars. The stay is also assential in order
to institute the required compiiance procedures for fax communications with my
clients and other businesses to ensure minimal disruptions in commercial real
astate transactions.

Thank you for your consideration and time regarding this matter.

Sincerely

M@A“L CD.Q%Q(}QQ Y
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Augnst 18, 2003

Ms. Marlene S. Dortch Via Facsimile
Federal Communications Commission (866) 418-0232

RE: CG Docket No. 02-278
Dear Ms. Dortch:

As a member of r.hc Institute of Real Estate Management (TREM), 1 am writing to convey my wholehearted support
for the National Association of REALTORS'® (NAR) Request for Emergency Stay of Facsimile Advertisement
Rules in the above referenced docket. The FCC’s unexpected decision ta remove the “established business
relationship” exception from the unsolicited fax advertisements rules severely interferes with my day-to-day
business as a property manager. Furthermore, the rules hinder the types of communication that my national and local
IREM associations routinely send via facsimile, including information on conventions or continuing education
classes, which is a benefit that | expect as a dues paying member.

NAR, in its Request for Emergency Stay of Facsimile Advertisement Rules, has outlined the detrimental impact that
these rules will have on its over 900,000 members and on the operations of over 3.5 million professionals in the real
estate industry. [ echo NAR's position and emphasize that it will be extremely difficult to obtain the required written
consent to send faxes to my customers, vendors and real estate colleagues in the timeframe ser by the FCC. It will
also be difficult for [IREM and my local IREM chapter to seek and obtain written consent from the over 16,000
IREM members in less than thirty days, in order to prevent an interruptjon in their ability to fax important
information about upcoming conferences, promotions and other cvents. As an IREM member, Irely upon this timely
and effective means of communication. It is unreasonable to think that an association can seek and obtain congent
from almost 1 million members by August 25, 2003. ‘

Communicating via facsimile is instrumental to ensuring that vacant property is quickly and efficiently filled; any
delay in this process means lost revenue for the property owner. An effective date of August 25, 2003 is
unreasonable and could delay the leasing of available space, exacerbating the effects of an already slow rentsl
market. Tt will take time to adapt 1o the new requirements regarding unsolicited facsimile advertisements, businesses
will have to amend current practices to gain this new consent from consumers and vendors.

Itis in this regard that I urge the FCC 1o stay the effective date of the unanticipated and unprecedented fax rules for
one year so that the required written consent form can be incorporated into [REM’s annual dues billing cycle. This is
the most effective method for providing express written consent to IREM and my Jocal IREM chapter. The stay is
also essential in order to institute the required compliance procedures for fax communications with my clients and
other businesses to ensure minimal disruptions in real estate transactions.

Thank you for your attention and consideration 1o this matter.

Sincerely, ,
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Kathleen Boyd

Property Management Services

kboyd@chco.com
615-345-7216 _ [E

OEALTOMNE

706 Church Streer ® Suite 200 ® Nashville, Tennessee 37203-3504 W Tejephone 615/ 256-3189 & Facgimile 615 / 254-4026 m www.chashawkins.com
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Dear Ms. Marene S. Dortch:

RE: CG Docket No. 02-278

As member of the CCIM institute {Certified Commercial Investment Member), an
affiliate of the National Association of REALTORS® (NAR), | am writing to
convey my wholehearted support for NAR's Request for Emergency Stay of
Facsimile Advertisement Rules in the above referenced docket. The FCC's
unexpected decision to remove the “established business relationship™ exception
from the unsolicited fax advertisements rules severely interferes with my day-to-
day business as a commercial real estate professional. Furthermore, the rules
hinder the types of communication that my national organization, CCIM Instituts,
and local CCIM Chapters routinely send via facsimile, including inforration on
conventions or continuing education classes, which is a benefit that | expect as a

dues paying membar.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rules
outfined the detrimental impact that these rutes will have on its over 900,000
members and on the operations of over 3.5 million professionals in the real
astate industry. In addition, please consider the 7,500 CCIMs, part of the
125,000 commarcial real estate represeniatives nationwide, who complete over
156,000 transactions annually, representing more than $400 billion in the

economy.

| echo NAR's position and emphasize that it will be extremely difficult to obtain
the required written consent to send faxes to my customers, vendors and
commercial real estate colleaguas in the timeframe set by the FCC. !t will also be
difficuit for my local Chapter and CCIM Institute to seek and obtain written
consent from their respective membership in less than thirty days, in order to
prevent an interruption in their ability to fax important information about upcoming
conferencas, promotions and other events. As a CCIM and REALTOR® member,
| rely on this timely and effective means of communication. It is unreasonable to
think that an association can seek and obtain consent from even 7,500 members
let alone the 1 million members NAR must contact by August 25, 2003.

Today, the many thousands of transactions in U.S. commercial real estate

require communication via facsimilas o ensure a fimely and succassful

transaction. An effective date of August 25, 2003 could potentiaily delay many _

of these transactions. To secure the appropriate written consent will significantly i@
impact property owners’ and investors’ ability to move promptly in a competitive e
commercial real estate markets. It will take time to adapt to this new requirement  nzvidust Membarzrp
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and businesses will have to amend current practices to gain this hew consent
from consumers and vendors.

it is in this regard that | urge the FCC to stay the effective date of the
unanticipated and unprecedented fax rules for one year so that the required
written consent form can be incorporated into the annual dues billing cycle. This
is the most effective method for providing express written consent to CCIM
Institute, NAR and my local CCIM Chapters. The stay is also essential in order
to institute the required compliance procedures for fax communications with my
clients and other businesses to ensure minimal disruptions in commerciai real
estate transactions.

Thank you for your consideration and time regarding this matter.

Sincerely

Aot i
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IREM CALL-FOR-ACTICOMce of the Secretary
FCC UNSOLICITED FAX RULES

ISSUE: On July 25 the Federal Communications Commission published new
regulations that could have a devastating effect on the way property managers
conduct business by amending its rules on unsolicited facsimile advertisements.
The Telephone Consumer Protection Act (TCPA) of 1991 prohibits unsolicited
faxes and requires a person or entity to obtain prior express invitation or
permission from the recipient before transmitting an unsolicited fax
advertisement. Since 1992, the FCC had ruled that an established business
relationship constituted prior express invitation or permission from the recipient.
Now, however, the Commission has reinterpreted the TCPA in a manner that
creates significant problems for property managers’ relationships with clients and
with current and prospective tenants. They have now ruied that an established
business relationship is no longer sufficient, and that an individual must give
express permission to receive these faxes in writing with the recipient's signature.
Because the definition of 'unsolicited fax' is unclear, at best, it is possible
that these regulations could be interpreted to prohibit routine business
communications. Furthermore, the FCC regulations will go into effect
August 25, only 30 days from the date they were published.

In addition, these regulations will affect state, local, and national associations'
refationships with their own members, forcing them to satisfy the cumbersome
requirements of keeping a consent form on file for each and every fax number to
which they send announcements of upcoming conferences, promotions, and
other events. Though Congress' intent was to stop the flood of unsolicited faxes
advertising used office furniture, Disneyland vacations, and cell phone plans, the
FCC has adopted an overbroad interpretation of the TCPA that could interfere
with your ability to do business and with the institute's ability to communicate with
its membership.

OUTLOOK: NAR has filed a Request for Emergency Stay of these rules to
postpone the effective date of the regulations for one year in order to allow those
affected the time they need to comply with their cumbersome requirements. [n
addition, NAR wil! be filing a Petition for Reconsideration in an effort to have the
new regulations overturned. IREM is supporting NAR's efforts to have the new
regulations overturned, or at a minimum delayed fo allow time for compliance.

Sincerely,

Diane Lea Phillips, CPM
Director of Community Services

Admiral's Cove Master Property
Owners Association, Inc.

P.O. Box 9109, Jupiter, Florida 33468-9109. (561) 746-7769. Fax (561) 746-9903
email ACPOA@admiralscovepoa.com
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Dear Ms. Marlene S. Dortch:

RE: CG Docket No. 02-278

As member of the CCIM Institute {Certified Commercial Investment Member}, an
affiliate of the National Association of REALTORS® (NARY), | am writing to
convey my wholehearted support for NAR's Request for Emergency Stay of
Facsimile Advertisement Rules in the above referenced docket. The FCC's
unexpected decision to remove the "established business relationship” excention
from the unsolicited fax advertisements rules severely interferes with my day-to-
day business as a commaercial real estate professional. Furthermare, the rules
hinder the types of communication that my national organization, CCIM Institute,
and lacal CCIM Chapters routinely send via facsimile, including information on
conventions or continuing education classes, which is a benefit that | expect as a
dues paying member.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rules
outlined the detrimental impact that these rules will have on its over 900,000
members and on the operations of over 3.5 mitlion professionals in the real
estate industry. |n addition, please consider the 7.500 CCiMs, part of the
125,000 commercial real estate representatives nationwide, wha complete over
156,000 transactions annually, representing more than $400 biliion in the
economy.

I echo NAR's position and emphasize that it wili be extremely difficult to obtain
the required written consent to send faxes to my customers, vendors and
commercial real estate colleagues in the timeframe set by the FCC. it will also be
difficult for my loca! Chapter and CCIM |nstitute to seek and obtain written
consent from their respective membership in less than thirty days, in order o
prevent an interruption in their ability to fax important information about upcoming
conferences, promotions and other events. As a CCIM and REALTOR® member,
I rely on this timely and effective means of communication. It is unrgasanable to
think that an association can seek and obtain consent from even 7 500 members
let alone the 1 million members NAR must contact by August 25, 2003,

Today, the many thousands of fransactions in U.S. commercial real estate
require communication via facsimiles to ensure a timely and successful
transaction. An effective date of August 25, 2003 could potentially delay many
pfthese transactions. To secure the appropriate written consent will significantly
Impact property owners’ and investers’ ability to move promptly in a competitive
commercial real estate markets. It will take time to adapt to this new requirement

2355 5. Arlington Heights Rd. - Suite 200 - Arlington Heights, TL 60005-4500

A I Tel: 847-434-1400 . Fax: 817-434-1404 Coniificd Commuysial
AULEB Ascocumon of oL barringtonparinerslic.com CU e rrort
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and businesses will have to amend current practices to gain this new consent
from consumers and vendors.

It is in this regard that | urge the FCC to stay the effective date of the
unanticipated and unprecedented fax rules for one year so that the required
writlen consent form can be incorporated into the annual dues billing cycle. This
is the most effective method for providing express writien consent to CCIM
Institute, NAR and my local CCIM Chapters. The stay is also essential in order
to institute the required compliance procedures for fax communications with my
clients and other businesses to ensure minimafl disruptions in commercial real

estate transactions.

Thank you for your consideration and time regarding this matter.

Sincerely,

7/&@ ’77/ ) OC.z727
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HOME OFFICE

11100 NE 8th Straet

Suite 420

Bellavue, Wa 88004

(4235) 480-5500

(807 426-5008

Direct (425) 460~ —
Fax (425) 460-5507

(800) 527-3847

wwiw Kitobey.com

OREGON

6700 S.W. 105th Avenue
Suite 110

Beavarton, QR 87008
F.O. Box 130 (87075)
(503) 827-0282

{BDD) 426-3164

Direct (503) 372~
Truck Fax (S03) 643-9498
(800) 676-T431

P/C Fax (503) 643-1797
(800) 3203007

BAINBRIDGE ISLAND

911 Hidsbrand Lane NE
Suite 104

Bainbridge Island, WA 98110
(208) 780-5054

(888) 715-7557

Fax (208) 780-5250

(B88) 223-1393

BIA

August 19, 2003

Federal Communications Commission
455 12% Street SW
Washington, DC 20554

Via Fax: 866-418-0232
RE: ' Telephone Consumer Protection Act
Gentlemen:

As a business owner in the Pacific Northwest celebrating our 70™ year in
business, doing business with over 1,300 retail agents and innumerable
policyholders, we find the proposed Telephone Consumer Protection Act or
TCPA extremely onerous.

We understand this regulation will be enforced as of August 25, 2003 governing
our use of faxes to respond to agent’s questions regarding coverage, submit
applications, bind coverage, or 1o make announcements of new products or
coverages available to those agents. This regulation will be extremely limiting
if not crippling to our business

We ask that you make every effort to forego this portion of the regulatory
action.

Very truly yours,

y

Harold L. Anderson
President

HLA:a2

Trusted
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Dear Ms. Marlene S. Dortch: SEP ~ 2 2003
jission
runications Commt
RE: CG Docket No. 02-278 Federa g:ﬂ‘:; of the Secretary

As membaer of the CCIM Institute (Certified Commarcial [nvestment Mambar), an
affiliate of the Nationai Association of REALTORS® (NAR), I am writing to
convey my wholehearied support for NAR's Request for Emergency Stay of
Facsimile Advertisement Rules in the abova refaranced docket. The FCC's
unexpected decision 1o remaove the “established business relationship” exception
from the unsolicited fax advertisements rules severely interferas with my day-to-
day business as a commerclal real estate professional, Furthermore, the ruies
hinder the types of communication that my national organization, CCIM Institute,
and local CCiM Chapters routinely send via facsimile, including information on
conventions or continuing educalion classes, which is a bensfit that | expect as a
dues paying member,

NAR in its Request for Emargency Stay of Facsimile Advertisament Rules
outlined the detrimental impact that these rules will have on its over 900,000
mambers and on the operations of aver 3.5 miliion professionals in the real
estate industry. [n addition, please consider the 7,500 CCIMs, part of the
125,000 commerclal real eslate representatives nationwide, who complete over
156,000 transactions annually, representing more than $400 billion in the
sconomy.

| acho NAR's position and emphasize that it will be extremely difficult 1o obtain
the required written consent to send faxes to my customers, vendors and
commerciat real estate colleagues in the timaframe sef by the FCC. It will also be
difficuit for my local Chapter and CCIM Institute to seek and obtain written
consent from their respective membership in fess than thity days. in order to
prevent an interruption in thair ability to fax important information about upcoming
conferences, promotions and other events. As a CCIM and REALTOR® member.
| rely on this timely and effective means of communication. It is unreasonable to
think that an association can seek and obtain consent from even 7,500 mermnbers
let aicna the 1 million members NAR must contact by August 25, 2003,

Today, the many thousands of transactions in U.S. commercial real estate
require communication via facsimiles to ensure a imely and successfu
transaction. An effective date of August 25, 2003 could polentially delay many
of these transactions. To secure the appropriate written consant will significantly
impact property owners’ and investors' ability to move prompliy in a competitive
commercial real estate markets. ft will take time to adapt to this new requirement
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and businessas will have 10 amend current practices to gain this new consent
from consumers and vendors,

It is in this regard that ] urge the FCC 1o stay the effective date of tha
unanticipated and unprecedentad fax rules for one year so that the required
written consent form can beé incorporated into the anhual dues billing cycie. This
is the most effective method for providing exprass writtan consent to CCIM
institute. NAR and my local CCIM Chaptars. The stay is aiso essential in order
to institute the required compliance proceduras for fax communications with my
clients and other businesses to ensure minimal disruptions in commarcial real
estate transactions.

Thank yau for your consideration and time regarding this matter.

Singeraly D
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August 6, 2003 RECEIVED

SEP - 2 2003
Ms. Marlene S. Dortch, Secretary Fedaral cations Commission
Federal Communications Commission {FCC) m :fntlhe Sacretary

-. Fax: (866) +18-0232
RE: CG Docket No, 02-278
Dear Ms. Dortch,

As member of the NATIONAL ASSOCIATION OF REALTORS® (NAR), I am writing to
convey my wholehearted support for NAR's Request for Emergency Stay of Facsimile
Advertisement Rules in the above referenced docket. The FCC's unexpected decision to remove
the “established business relationship” exception from the unsolicited fax advertisements rules
severely interferes with my day-to-day business 2s a real estate prafessional. Furthermore, the
rules hinder the types of communication that my national, state and Jocal REALTOR®
associstions routinely send via facsimile, including information on conventions or continuing
education classes, which is a benefit that T expect as a dues paying member.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rules has outlined the
detrimenta) impact that these rules will have on its over 500,000 members and on the operations
of aver 3.5 million professionals in the real estate industry. I echo NAR's position and
emphasize that it will be extremely difficult to obtain the required written consent to send faxes
0 my customers, vendors and real estats colleagues in the timeframe set by the FCC. It will
also be difficidt for my local board, state association, and national assotiation to seek and obtain
written consent from their respective membership in less than thirty days, in order to prevent
an interruption in their ability to fax important information about upcoming conferences,
promotions and other events. As 8 REALTOR® member, I rely on this timely and effective
means of communication. It is unreasonable to think that an association can seck and obtain
consent from almost 1 million members by August 25, 2008.

Today, there are over ¢ million U.5. homes in the sales pipeline. Communicating via facsimiles
is instrumental to ensuring a timely and successful transaction. An effective date of August 25,
2003, can potentially delay the majority of these transactions. To secure the appropriate written
consent will significantly impact homebuyers’ and home sellers’ ability to move promptly in
highly competitive housing markets. It will take time to adapt to this new requirement,
businegses will have to amend current practices to gain this new consent from consumers and
vendors.

It is in this regard that | urge the FCC to stay the effective date of the unanticipated and
unprecedented fax rules for one year so that the required written consent form can be
incarperated into the annual dues billing cycle. This is the most effective method for providing
express written cansent to NAR and my state and local REALTOR® associations. The stay is
also essential in order to institute the required compliance procedures for fax communications
with my clients and other businesses to ensure minima) disruptions in real estate transactions.

Sincerely,

A-j:-——o-fkf'*-—
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Federal Communications Commission (FCC) mmem;mmmm ™
-. Fax: (866)4+18-0232

DOCKET FILE COPY ORIGINAL

RE: CG Docket No. 02-278
Dear Ms. Dortch,

As member of the NATIONAL ASSOCIATION OF REALTORS® (NAR), I am wIitng to
convey my wholehearted support for NAR's Request for Emergency Stay of Facsimile
Advertisement Rules in the above referenced docket. The FCC's unexpected decision to remave
the “established business relationship™ exception from the unsolicited fax advertisements rales
severely interferes with my day-to-day business as a real estate professional. Furthermore, the
rules hinder the types of communication that my national, state and Jocal REALTOR®
associations routinely send via facsimile, including information on convenrions or continuing
education classes, which is 3 bepefit that I expect as a dues paying member.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rules has outlined the
detrimental impact that these ruley will have on its over 900,000 mermbers and on the operations
of aver 3.5 million professionals in the real estate industry, I echo NAR's pasition and
emphasize thst it will be extremely difficult to obtain the required written consent to send faxes
to my customers, vendors and real estats colleagues in the timeframe set by the FCC. It will
also be difficult for my local board, state association, and national association to seek and obtain
written consent {rom their respective membership in less than thirty days, in order to prevent
an inteyruption in their ability to fax important information about upcoming conferences,
promotions and other events. As 3 REALTOR® member, I rely on this timely and effective
means of communication. It is unreasonable to think that an association can seck and obtain
consent from aimost 1 million members by August 25, 2003.

Today, there are over ¢ million U.5. homes in the sales pipeline. Communicating via facsimiles
is instrumental to ensuring a timely and successful transaction. An effective date of August 25,
2003, can potentially delay the majority of these transactions, To secure the appropriate written
consent will significantly impact homebuyers' and home sellery’ ability to move promptly in
highly competitive housing markets. It will take time to adapt to this new requirement
businesses will have to amend current practices to gain this new consent from consumers and
vendors.

It is in this regerd that I urge the FCC to stay the effective date of the unanticipated and
unprecedented fax rules for ome vear so that the required written consent form can be
incorporated into tbe annuel dues billing cycle. This is the most effective method for providing
express written consent to NAR and my state and local REALTOR® associations. The stay is
also essential in order to institute the required compliance procedures for fax coramnuications
with my clients and other businesses to ensure minimal disruptions in real estate transactions.
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Via Fax to: 866-418-0232
RE: CG Docket No. 02-278
Dear Ms. Dortch,

As a member of the Institute of Real Estate Management (IREM), I am writing to convey
my support for the National Association of REALTORS (NAR) request for Emergency
Stay of Facsimile Advertisement Rules in the above referenced docket. The FCC’s
unexpected decision to remove the “established business relationship™ exception from the
unsolicited fax advertisements rules interferes with my day-to-day business as a property
manager. Furthermore, the rules hinder the types of communication that my national and
local IREM associations routinely send via facsimile, including information on
conventions or continuing education classes, which is a benefit [ expect as a dues paying
member It is unreasonable to think that an association can seek and obtain consent from
almost 1 million members by August 25 2003,

In our business, communicating via facsimile is instrumental to ensuring that property is
quickly and efficiently marketed; a delay in this process means lost revenue for the
property owner. The new rules could effectively delay the leasing of available space,
exacerbating the effects of an already slow rental market. It will take time to adapt to the
new requirements regarding unsolicited facsimile advertisements; businesses will have to
amend current practices to gain this new consent from consumers and vendors.

It is 1n this regard that I urge the FCC to stay the effective date of the fax rules for one
year and exempt professional trade organizations sending faxes to members.

Thank you for your attention and consideration to this matter.

Sincerely,

Mary P. DeHarde ARM
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Federa} Communications Commission (FCC) Commission
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RE: CG Docket No. 02-278
Diear Ms, Dortch,

As member of the NATIONAL ASSOCIATION OF REALTORS® (NAR), I am writng to
convey my wholehearted support for NAR's Request for Emergency Stay of Facsimile
Advertisernent Rules in the above referenced docket. The FCC's unexpected decision to remove
the “established business relationship” exception from the unsolicited fax advertisements rules
severely interferes with my day-to-day business as a real estate professional. Furthermore, the
rules hinder the types of communijcation that my national, state and local REALTOR®
associations routinely send via facsimile, including information on conventions or continuing
education classes, which is a1 bepefit that I expect as a dues paying member.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rules has outlined the
detrimental impact that these rules will have on its over 900,000 members and on the operations
of over 8.5 million professionals in the real estate industry. I echo NAR's position and
emphasize that it will be extremely diffictdt to obtain the raquired written consent to send faxes
1o my custorners, vendors and real estats colleagues in the timeframe set by the FCC. It will
also be difficult for my local board, state ussociation, and national association to seek and obtain
writfen consent from their respective membership in less than thirty days, in order to prevent
an interruption in their ability to fax important information about upcoming conferences,
promaotions and other events. As a REALTOR® member, 1 rely on this timely and effective
means of communication. It is unreasonable to think that an association can seck and obtain
consent from almost 1 million members by August 25, 2008.

Today, there are over € million U.S. homes in the sales pipelinge. Communicating via facsimiles
is instrumental to ensuring a timely and successful transaction. An effective date of August 25,
2008, can potentially delay the majority of these transactions. To secure the appropriate written
consent will significanty impact homebuyers' and home sellers’ ability to move promptly in
highly competitive housing markets. I: will take time to adapt to this pew requirement,
businesses will have to amend current practices to gain this new consent from consumers and
vendors.

It is in this regard that I urge the FCC to stay the effective date of the unanticipated and
unprecedented fax rules for one year so that the required written consent form can be
incorporated intc the annual dues billing cycle. This is the most effective method for providing
express written consent to NAR and my state and local REALTOR® associations. The stay is
also essential in order to institute the required compliance procedures for fax communications
with my clients and other businesses to ensure minimal disruptions in real estate transactions.

Sincerely,
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August 6, 2603
RECEIVED
Ms. Marlene 8. Dortch, Secretary

Federal Communications Commission (FCC) -
Fax' (366) 418-0232 SEP - 2 2003

RE: CG Docket No. 02-278 Fedaral Communications Commission

Office of the Secretary

Dear Ms. Dorteh,

As member of the NATIONAL ASSOCIATION OF REALTORS® (NAR), I am writing to
convey my wholehearted support for NAR's Request for Emergency Stay of Facsimile
Advertisement Rules in the above referenced doclet. The FCC's unexpected decision "o remove
the “established business relatiouship” exception from the unsolicited fax advertisem=nts rules
severely interferes with tny day-to-day business as a real estate professional, Furthet more, the
rules hinder the types of communication that my national, state and local REALTOR®
associations routinely send via facsimile, including information on conventlons or continuing
education classes, which is 2 benefit that T expect us & dues paying member.

AR in its Request for Emergency Stay of Facsimile Advertisement Rules has outlined the
derrimental impact thart these rules will have on its over 900,000 members and on the nperations
of over 3.5 million professionals in the real estatc industry. ] echo NAR's position and
emphasize that it will be extremely difficult to obtain the required written consent to ~end faxes
to my customers, vendors and real estate colleagues in the timeframe set by the FUC. It wll
also be difficudt for my local board, state association, and national association to seek «nd obtain
written consent from their respective membership in less than thirty days, in order -o prevent
an nterruption in their ability to fax important information about upcoming conferences,
promotions and other events As a REALTOR® member, I rely on this timely and effective
means of communication It is unreasonable to think that an associetion can seck :nd obtzin
consent from almost 1 million members by August 25, 2008

Today, there are over ¢ million U.5. homes in thc sales pipeline. Communicating viz facsimiles
iz instrumental to ensuring a timely and successful transaction. An effective dute of Jwugust 23,
2008, can potentially delay the majority of these transactions, [o secure the appropris te written
congent will significantly impact homebuyers' and home sellers’ ability to move pomptly in
highly competitive housing marlets. [t will take time to adapt to this new requirement;
businesses will have to amend current practices to gain this new consent from conyamers aad
vendors,

It is in this cegard that | urge the FCC to stay the effective date of the unantic'pated and
unprecedented fax rules for one year so that the required written consent form can be
incorporated into the annual dues billing cycle. This is the most effective method foi providing
express writtep consent to NAR and my state and local REALTOR® assoclations. “he stay is
also eyzential in order to institute the required compliance procedures for fax comrr.unications
with my clients and other businesses to ensure minima! disruptions in real estate tranjactions.
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B ,..- ?/3 The Richard L. Wood Company
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480.964.1745 - Office
480.898.9306 — FAX

August 07, 2003
Dear Ms. Marlene S. Dortch:
RE: CG Docket No. 02-278

As member of the CCIM Institute (Certified Commercial Investment Member), an affiliate of the
Nationai Association of REALTORS® (NAR), | am writing to convey my wholehearted support for
NAR's Request for Emergency Stay of Facsimile Advertisement Rules in the above referenced
docket. The FCC's unexpected decision to remove the “established business relationship”
exception from the unsolicited fax advertisements rules severely interferes with my day-today
businaess as a commercial real estate professional. Furthermore, the rules hinder the types of
communication that my national organization, CCIM Institute, and iocal CCIM Chapters routinely
send via facsimife, including information on conventions or continuing education classes, which is
a benefit that | expect as a dues paying member.

NAR in its Request for Emergency Stay of Facsimile Advertisement Rules outlined the detrimental
impact that these rules will have on its over 900,000 members and on the operations of over 3.5
million professionals in the real estate industry. In addition, please consider the 7,500 CCIM's, part
of the 125,000 commercial real estate representatives nationwide, who complete over

156,000 transactions annually, representing more than $400 billion in the economy.

| echo NAR's position and emphasize that it will be extremely difficult to obtain the required written
consent to send faxes to my customers, vendors and commercial real estate colleagues in the
timeframe set by the FCC. It will also be difficult for my iocal Chapter and CCIM Institute to seek
and obtain written consent from their respective membership in less than thirty days, in order to
prevent an interruption in their ability to fax important information about upcoming conferences,
promotions and other events. As a CCiM and REALTOR® member, | rely on this timely and
effective means of communication. It is unreasonable to think that an association can seek and
obtain consent from even 7,500 members let alone the 1 million members NAR must contact by
August 25, 2003.

Today, the many thousands of transactions in U.S. commercial real estate require communication
via facsimiles to ensure a timely and successful transaction. An effective date of August 25, 2003

could potentially delay many of these transactions. To secure the appropriate written consent will

significantly impact property owners’ and investors’ ability to move promptly in a competitive
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commercial real estate markets. It will take time to adapt to this new requirement and businesses
will have to amend current practices to gain this new consent from consumers and vendors.

It is in this regard that | urge the FCC to stay the effective date of the unanticipated and
unprecedented fax rules for one year so that the required written consent form can be
incorporated into the annual dues billing cycle. This is the most effective method for praviding
express written consent to CCIM [nstitute, NAR and my local CCIM Chapters. The stay is also
essential in order to institute the required compliance procedures for fax communications with my
clients and other busiriéssestg aysure minimal disruptions in commercial real estate transactions.




